
LUIS QUESADA 

AI Solutions Architect & Product Builder · AI Agents, RAG & Automation 

Rio de Janeiro, Brazil (open to remote)  ·  +55 21 97125-8464  ·  quesadaluis1987@gmail.com 

linkedin.com/in/luis-quesada  ·  luisquesada26.github.io/Portafolio-LuisQuesada 

SUMMARY  

AI Solutions Architect and Product Builder. I design and build the systems that take operations out of spreadsheets, and 
most of them now have AI inside. I bring 14 years across operations, Customer Success and e-commerce at IBM, VTEX and 
Vision Marine Training, so I know which problem to solve before writing the first line of code. 

Today I own five digital products end to end at Vision Marine Training, from discovery to production, under a “you build it, 
you run it” mindset. That includes an AI agent with tool use, RAG over internal documents and an API designed for an AI 
sales agent on WhatsApp. I work as an AI agent orchestrator: I break problems down, delegate to AI coding agents and 
ship tested increments, and I measure the outcome: 200+ hours of manual work automated per year. 

EXPERIENCE  

VISION MARINE TRAINING  Rio de Janeiro, Brazil · maritime and offshore training center 

AI Solutions Architect & Product Builder Apr 2026 – Present 

• Own five internal products end to end: discovery with operations teams, AI-assisted prototyping, specs, build, launch 
and run. Digital certificates with QR validation and e-signature, inventory and purchasing, an 85-screen corporate 
portal, an offline training simulator and a satisfaction dashboard. 

• Built an AI agent on Claude with 8 tools (tool use) over company data (classes, students, CRM deals, KPIs and 
documents), with voice input and LLM usage and cost governance by model and by person. Document answers use 
RAG with PII masking (LGPD) and permission-aware retrieval. 

• Designed the public API consumed by an AI sales agent on WhatsApp (conversational commerce), with contract rules 
written for an LLM consumer: ranking as a business rule, no dead-end errors, no ambiguous nulls and no contradictory 
signals. 

• Designed and built training-management modules (certificate tracking, pre-course emails, weekly access lists, 
assessments with auto-proctoring) that automated 4–10 hours of manual work per week: 200+ hours per year. 

• Technical product counterpart to the external agency building the learning platform (website, checkout, LMS): 
requirements, backlog prioritization, acceptance criteria and QA. 85+ merged deliveries and 75+ tasks in six weeks. 

• Run what I build: scheduled syncs (Pipedrive CRM every hour, e-signature status), role-based access and audit trails, 
and live observability of the team’s AI coding-agent sessions. 

• Orchestrate AI coding agents (Claude Code) with custom skills and hooks, MCP servers and persistent agent memory. 
Write requirements, architecture docs and API specs iteratively with AI, and ship every release through TDD and E2E 
tests. 

Operations Lead Aug 2025 – Mar 2026 

• Drove LMS and digital platform adoption for B2B clients: onboarding, configuration and continuous usage monitoring. 

• Implemented customer health monitoring (satisfaction surveys, dashboards and KPIs, with visualization automated in 
Looker Studio) to anticipate risk and reduce churn. 

• Bridged operations and the external development agency: requirements, bug validation (QA) and UX improvements. 

• Trained 6+ team members on Pipedrive CRM and internal tools. 

Customer Success Specialist & Post-Sales Executive Jun 2024 – Aug 2025 

• Managed B2B and B2C accounts end to end (needs discovery, pricing, custom training schedules and post-sale), 
reporting results and insights directly to the CEO. 

• Created automations and standardized formats that streamlined internal processes and reduced operating costs; 
designed and analyzed satisfaction surveys to drive service improvements. 

VTEX  Brazil · global commerce platform 

Business Development Manager May 2023 – Aug 2023 

• Identified growth segments and strategic partnerships; built proposals and negotiated deals with marketing, legal and 
finance. 

Customer Excellence Manager Aug 2022 – May 2023 

• Led a customer support team: service standards, performance metrics (customer satisfaction, resolution time) and 
team development. 

• Bridged support and the Product team, with platform problems validated and documented as known issues. 

• Led product adoption and account expansion strategies: renewals, upsell and churn reduction. 
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Customer Excellence Analyst Sep 2021 – Aug 2022 

• Handled enterprise customers’ support tickets, investigating and solving each problem; when the root cause was the 
platform, validated and documented the known issue with the Product team. 

• Advised and trained customers on platform configuration, workflows and integrations (Retail, Marketplace and 
Omnichannel), turning technical changes into clear guidance. 

• Monitored engagement and Customer Health Score, analyzing usage and conversion data to anticipate risk. 

IBM  Brazil 

Accounts Receivable Analyst (Colombia portfolio) Oct 2018 – Mar 2021 

• Built SQL queries (QMF) on billing systems to get real-time invoice data for Colombia, and trained colleagues on the 
tool. 

• Improved overdue receivables by 55% in year one and 76% over two years, meeting every corporate target; 
recognized twice by the regional manager. 

CORPORACIÓN DIGITEL  Venezuela · telecommunications 

Sales & Customer Service Specialist May 2012 – Apr 2018 

• Grew sales 36% by creating a new sales and service channel through external authorized agents. 

EDUCATION  

Full Stack Development (Node.js, Express, Sequelize), Toti Jul 2026 – Dec 2026 · in progress 

Bachelor’s in Business Administration, Universidad Católica Andrés Bello (Caracas, Venezuela) 2009 – 2012 

CERTIFICATIONS & COURSES  

• ISO 9001:2015 Internal Auditor · FM2S, 2025 

• Customer Experience Fundamentals · Track.co, 2024 

• Digital Commerce Expert · EICOM Institute, 2023 

• Artificial Intelligence Career · EXAME, 2023 

• Commerce Management Certification, Level 1 · EICOM Institute, 2023 

• E-commerce Conversion Optimization · ComSchool, 2023 

• The 3 Pillars of a Product Career · Gama Academy, 2022 

• CX Bootcamp · 2022 

• Full Stack · Toti, 2021 

• Hiring Coders Program · Gama Academy, 2021 

• Project Management Fundamentals · LinkedIn, 2021 

SKILLS  

Product: lean discovery · product vision and metrics · roadmap · backlog prioritization · requirements and documentation · 
Design Thinking · Customer Journey Mapping 

AI: AI agent orchestration (Claude Code) · LLM applications (tool use, RAG) · prompt and context engineering · MCP · LLM 
cost governance 

Technical: REST APIs · webhooks · SQL (PostgreSQL) · TypeScript · Next.js · Node.js · Supabase · integration flows · TDD · E2E 
testing (Playwright) 

Data: KPIs · dashboards · Looker Studio · customer health metrics 

Tools: VTEX platform · Pipedrive · Git · Vercel 

LANGUAGES  

Spanish (native) · Portuguese (fluent) · English (intermediate) 


